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Regdistration with Smart Cookies
Step 1: Volunteers will receive an email with the link to access their user registration page.

Step 2: Complete the Volunteer Registration. Complete the open/mandatory fields, including
desired password in the registration form. There is an option to upload a profile picture.

Step 3: Volunteer registration confirmation. You will receive on-screen confirmation that registra-
tion has been completed. Email confirmation will be sent with your login credentials confirmed.
Please retain this email for future reference in case you forget your user name or password.

Welcome to ABC Smart Cookies! L =

You've successfully registered!

Let's go start your cookie sale, Robert! . R
[ noreply (noreply@uat smartcookies.com) Sat, Aug 19, 2017 1:16 pm

05 Wesare Pty Sute 20, Rebrond VA 23233 AsovsT To:you  Details
| sogam 8047557107 sbcbakara@iotwbake com lscntcock o | grlconta rg | Beth Loty
Dear Girl Scout Volunteer,
Welcome to ABC Smart Cookies! Thank you for completing your account profile. You can start managing your cookie sale and have access to all of the resources available en the
b S LR ABC Smart Cookies website!
rosbok| g ors com
Prvcy Plicy Your login information is the following
‘The GRLSCOUTS rae, rk rdfl oot adearka e geypes, g GRLSCOUT COOKIESS, G SCOUT COOKE SALES, TN MNTSA, TREFOL59 ndhe TrfodDesinre oy G Scond. RV E LRI i LS @ TRl
18 ar the 16M ogoar tradermrka of temational Business Machine Cor. regiteed in aryjuridictions wordvide. Password: onefwork2018

You can login to ABC Smart Cookies account by clicking this link: www.abcsmartcookies.com/ogin

Thank you,
The ABC Smart Cookies Team

4 Reply <M\ Reply Al A Forward

Step 4: Log on to www.abcsmartcookies.com and enter your username and password.

Sign In

ﬁ ABC Bakers n Volunteer Gallery




Verify Service Unit Info
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Important Dates

o Check that the information listed is accurate.

e This address is important for the delivery of recognitions at the end of the sale.

» Please ensure that all addresses have been corrected and update during the sale if needed.
o Click Update Information when complete.

Service Unit Information

SU Name Proceed Plan

Lemonade SU

FirstName*

[ No Plan Selected

Last Name*

Email*

[Smiih ] [catherine.smith@interbake.com

Address 2

[Connor ]
Address 1

1900 Cookie Lane | l
City State Zip

[ Midlothian | [VIRGINIA - (23112
Phone Fax Mobile
8046148700 || ||

Troops Assigned

123 -

Update Information




Verify User Management Info
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As PSC, you will have permission to manage users. This includes adding, editing, and deleting user accounts.

Manage Users
v \ Edit User
v 1
User Type Position®
I & 1o W vansy = X if Service Unit Service Unit Manager
Service Unit

Status: Registeredl

Profie Picture

The Manage Users screen provides

e The role of each user
e Their position within the role

e Their name

Lemonade SU

First Name* Last Name*

n Choose File | No file chosen

o

[cc- | [smitn

Emalr

catherine.smith@interba ke.com]

Password Re-anter Password

J

Smar+ CO0Kies ..
FOWERED BY ABC BARERS

Address 1 Address 2

(13910 Autumn Woods Road | |

City State

Midlethian | I{None Selected)

Fhone Fa

e Their username ( which is their email address)

e The status if they are registered or if they are pending registration or notification. If necessary, utilize
the Send Registration Notification option for those who are still in a pending status

e You can edit the individual users, add new Users.

a



Verify Cuphoard, Troops and Girls Information
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Last Updated 533°M 100/201

Service Unit Dashb

BETUAL CROGR TRANTFERS S0LD
Lanma’

Council will do the initial upload of troops and girls. After the initial upload, PSCs will have the ability to add
troops. PSCs can also edit their cupboard information and edit cupboard times for planned order pickups.

Manage Troops
B &
v Midiothan District Gonianade U Troop Information Z 4
I & Aa 2 - >
5
123 Daisy . Lemonade SU
Main Proceed Plan - All Troops -
fain Rec Plan-ART ) .
None avaladle -
Manage Cupboards
Drag a column header here to group by that celumn B & Q Search
Active | Cupboard Name City First Name Last Name
Q Q Q Available Times
Date start End
o Cathy's Cupboard Warsaw Cathy = ‘ "07:00 AM n‘.C‘T:OO AM - &

1122018 1:00 PM 2:00 PM x
1122018 11:00 AM 12:00 PM x
11212018 12:00 PM 1:00 PM x
11202018 2:00 PM 3:00 FM x
1122018 3:00 PM 4:00 PM x

Please contact council before January 19th to resolve any discrepancies in Troop rosters.
A girl may NOT be removed just because she is not participating in the cookie sale.



Initial Orders

Dashboard Orders Booth Delivery Recognitions Finances Reports My Service Unit Tips & Tools Cooldes Media Help

Last Updetes S0P 100201 8

Service Unit Dashboard

Acton Reems

110003 wid %0 o
120003 wil 50 £arty Becoonlion Oroers
110003 Wi "0 Man Recogrytion Ordery
Troops wi 0o Grls

e To quickly find Troops with no initial orders, click on the troop with no initial orders link.

o Alist of Troops who have not placed orders will generate and you can use email within Smart Cookies to
send them a message or contact them by phone or email.

e This report easily exports to excel.

Manage Orders

593 o= 462

$35,620 Total Vakue $27,775

r all fiters

TIA R v PLANNED RESTOCK TRANSFER » DAMAGED COOKIE SHARE IREC P
Apply Search Parameters
Search By Keyword
3 Results (A B B
From To 2 Action
- -] e — S B
I DATE ORDER # TYPE T0 FROM CShare TAL SMR LEM SB ™ PBP (ar) PBS GFT STATUS TOTAL TOTALS .
9/24/2017 3 INITIAL 124 124 142 240 288 420 336 408 444 864 300 43 SAVED 3490 17450.00
9/24/2017 2 INITIAL 123 123 26 192 168 300 276 312 192 288 180 180 SAVED 2114 10570.00
9/24/2017 4 INITIAL 125 125 8 96 192 192 96 432 324
Edit Order | Delete Order | Submit Order

e Once all troop orders are in, go to the Orders tab, click Manage Orders

e Click on Initial Order and click apply search parameters

e Under the action box, select submit all orders

e Click apply to submit all orders to the council

o The status will change from Saved to S (Submitted at the SU level)

e You can also submit each order individually by clicking on the hamburger menu at the end of the
manage orders grid (three dots) and click submist order



Planned Orders

The Planned Order process allows Troops to place orders ahead of scheduled Cupboard pick up days so
that they can obtain additional cookies for Girl sales and booth events. Troops must submit their planned
orders no later than 7am on Mondays. PSCs must then email what they need for a re-order no later than
10am on Mondays.

DEELEIG Orders Delivery Recognitions Finances  Reporis Council Tips & Tools Cookies Help

Manage Orders

Troop Initial Order

Last Updated 1:18PM 11/16/2017 &

Council Dashboard

Cupboard Initial Order
Transfer Order

Restock Order

COOKIE SHARE SOLD £ TOTAL SOLD

(Cases) [Cases) {Cases)

s Planned Order e | e | |

Damage Order . %0 = 8000  $2792800

Last Season Last Season (1] Last Season 43

Virtual Cookie Share $0.00 $2,076.00

To view a troop’s planned orders, select “Manage Order” from the Orders tab

Clear all filters

INITIAL ORDER PLANNED v RESTOCK TRANSFER = DAMAGED GOOKIE SHARE DIRECT SHIP

REFINE SEARCH *

Apply Search Parameters

Check the “Planned” search filter, then click “Apply Search Parameters”

ORDER # CShare TAL SMR LEM SB ™ PEE

11/11/2017 PLANNED 456 Connie Fred

—
Edit Order | Delete Order | Approve Order H

11/11/2017 23 PLANNED 456 Cathy's Cupboard 0 2/0 440 2/0 2/0 2/0 2/0 2/0 2/0 0 say § I

You will then see all of your Service Unit’s planned orders. You can display the orders by cases, packages,
or both. By clicking the three dots on the far right, you can view additional options:

o Edit order: You can edit the pickup day/time or how many cases/packages the troop is picking up. For
example, if a troop arrives and needs more or less than their planned order, you can edit it before ap-
proving.

o Delete order: You can delete a planned order if it is no longer needed. If a troop fails to pick up their
planned order, you can delete the order so you know that product is no longer needed and is available
to other troops.

o Approve order: Once a troop has picked up their planned order, click “Approve Order”. This will auto-
matically transfer all of the packages/cases from the cupboard to the troop.




Planned Order Report

Dashboard Orders Booth Delivery Recognitions Finances Council Tips & Tools Cookies

I Current

Archived
Last Updated 1:18PM 11/16/2017

. Favorites
Council Dashboar

Cookie Mix

You can pull a report of all the planned orders submitted by troops in your service unit. Go to the
“Reports” tab and click “Current”.

Report Categories Reports
Charts/Graphs - Uelivery Station Summary .
Delivery Ticket Financial Transaction Summary
Export Reports Girl Balance Summary
List Reports Girl Cookie Order Detail Summary
CrdzrMozoiz Girl Cookie Order Summary
r - -
Summary Reports Girl Cookie Totals Summary
Tulsldnve RepuUL Girl Deposit Summary
MBX Ticket / Order Reference Summary
Mobile and Ecard Summary
Flanned Order Report
Flanned Order Report wiSignature
Kecognimon Urger summary by Louncil

Select “Summary Reports” and then “Planned Order Report” or “planned Order Report w/
Signature.” Then click “Go to Report”

ServiceUnit | Cathy Test i

Treos Al (7]

Cupboard | All n

Begin Date ‘ | |

End Date ‘ | |

Unit Of Measure | Cases/Packages n

Select View Type | PDF n
(oo e | et

Select your report parameters. You can view planned orders for all the troops in your service unit or
a specific troop. We recommend selecting Cases/Packages as your Unit of Measure as troops can
order by the package from the cupboard. All orders sent to council must be in full cases. Once you
have set your report parameters, select “View Report”. Your report will include the troop number,
leader, email, their desired pickup date and time, and the cases/packages in their order.



Smart Booth Divider

Dashboard My Troop Orders oth Recognitions Finances Reports Cookies Tips & Tools Media Help

Schedule Booths

Troop Secured Booths

Troop Booth Reservations

About Booth Sales

Volunteers can divide the packages sold from the Booth sales evenly to the girls who attend those
events by using the Smart Booth Divider.

The Smart Booth Divider automatically creates Troop to Girl transfers, credit of any Cookie Share
sales and it credits the Girls towards their reward programs.

Transfers: Packages v. Booth Packages

Recognitions Finances Repors My Sorvice Unit Tips & Tools Cookles Media Help

Transfer Order

A volunteer can use the transfer screen for a basic transfer from Troop to Girl by using the packages
column OR the volunteer can transfer packages to each girl individually from any booth sale by using
the booth packages column (if NOT using the Smart Booth Divider)

The Package column provides the girl the package credit with the financial responsibility of those
packages sold.

The Booth Package column provides the girl the package credit without the financial responsibility of

those packages sold. °



Transfers: Regular v. Smart Booth Divider

Recognitions Finances  Reports
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Manage Orders

O T
12 Results B

Within the Manage Order screen, the Service Unit manager can see all orders created by each Troop

10



Financial Transactions

My Service Unit Tips & Tools Cookies Media

Dashboard Orders LESGIOUIGLER Finances Reports

Financial Transactions

Manage Financial Transactions

Troop Transactions Girl Transactions

Q Q Q Q Q Q Q Q Q
0000001  Midlothian Lemonade SU 123 ABC Bank 10/4/2017 Deposit $50000 BoothSales & 8
0000002  Midlothian... Lemonade SU 123 Cookie Bank 10/9/2017 Deposit $75000 BoothSales & 8

&¢ Add Troop Transaction

0 review all froop balances, please refer to the following report: Troop Balance Summary Report

Financial transactions can be viewed and the Troop Balance Summary report is available

My Service Unit Tips & Tools Cookles Media

Dashboard Orders Recognitions JEGEUISSENE Reports

Financial Transac

Manage Financial Transactions

Troop Transactions |  Girl Transactions

Q Q Q Q Q Q Q Q Q
0000004 Midiothian ...  Lemonade SU 123 Debbie-Daisy Smith 10/9/2017 Cash $325.00 Mobilepho.. & B
0000003 Midlothian ... Lemonade SU 123 Dawn-Daisy Smith 10/11/2017  Cash $175.00 D2D Sales -

Sum: $500

&- Add Girl Transaction

To review all ¥oop balances, please rofer 10 the folowing report. Gel Batance Sumenary Report

Girl Transactions can be viewed and the Girl Balance Summary Report can be obtained

n
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Reports
My 10 Favorite Reports Popular Reports
© Cupboard Activity Summary Cupbosrd Demand Master "
© Girt Cookie Onder Susmmary Girl Coodie Ovder Detall Summary - - ———————
Gint Coodse Totals Summary A nte Lot el & o o' &
° Planned Ovder Rapont Gt Initia! Orded Afd’uve Rem
° SU Sort - Total Troop Sales A Finances Uy Troop - View | Mobie and F card Surnvnary
© Torel Sates Summary Ordars needing R e e - Selsct Seass
- SeR(l Season
O Total Troop Sates and Finances - Condensed View mny By Girl " —-— '
M ¢ 5 Y p < -
© Troop Datence Summ o Ovder Summary By Troop o o
o Troop Inttial Ordor N — (oeedt
Troop Order Surmmary Troop Listing st s’ - -
o '
Report Categories Reports £any E
-— - ‘.
Charnta/Graphs SU Sort - Cupboard Activity Summary - -y
Delivery Ticket SU Sont - Financial Transaction Summary B 2
Expont Reports SU Son - Recognition Order Summary By Troop : ’__‘_ =
List Reports SU S0 - Tot! Sales Summany 3 T R R ) »
Order Repons SU Sor - Total Troop Sales & Finances By Troop - View 1 L -
Summaty Reperts SU Sort - Total Troop Sales & Finances Dy Troop - View 2 ~ o
Todarance Repont SU Sort - Total Troop Sales & Finances Dy Troop « View )
Summary SU Proceeds
Total Sales Summary
Total Troop & Cupboard Summary by District
Total Troop & Cupboard Summary by Service Unit
Total Troop Sales & Finances By District - View 1 l
Total Troop Sales & Finances By District - View 2 Proview his report shows the orders for

Totnl Troop Sales & Finances By District - View 3

Tatal Tenoan Sales & Financas By Sarvies Lo - View 1 roops and All Cupboards

st ravanes | o o een T

; |

e Current reports are for current season and Archived reports from the last 3 seasons can be obtained.
e Under the Current reports tab, up to 10 reports can be set as favorites

e Click on the desired report in both the Report Categories and Report Field and prior to clicking the Go To
Report , click Add to Favorites.

e You can also hover over the “Preview it” option to have it shown or hover over the “Report Info” option
and it will provide a description of that report

e For Archived reports, click on the Archive tab under Reports, and select which season, repeat the same
steps as instructed with the Current report option.
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Recognition Orders
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Manage Recognition Orders
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Once all recognitions are entered and have been reviewed, click the checkbox on the right of each troop
and click Commit All at the bottom

Remaining Dashhoard Tabs

Tips & Tools

Cookies Media

Help

Dashboard Orders  Booth Recognitions Finances Reports My Service Unit

Rally Guide Flyers

Cookie Line Up

§mr+ Cookies

Training Videos

Volunteer Success Guide

Nutritional Facts
Last Updated 22PN 1ON&01

Service Unit Dashboard | ki

Clip Art

Tips and Tools: Download Rally Guide and Flyers, Determine your Troop Package Goal using the Cookie Cal-
culator

Download the Cupboard Cookie App and Information on using Smart Cookies Direct Ship
Cookies: Cookie descriptions and Nutritional Information is provided

Media: Download Flyers to help the Girls throughout the Season, links to go to ABC Bakers YouTube channel
to view tutorial videos on Smart Cookies and ABC Bakers Flickr Art Gallery to download printable artwork

Help: Contact information for both technical and cookie questions
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