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What is Digital Cookie?
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Digital Cookie

Unified Online Selling Platform

Packed with fun, easy-to-use tools, Digital
Cookie® delivers more ways to participate, more
ways to sell, more ways to buy, and more ways to
learn! And in addition, studies show Girl Scouts
who use Digital Cookie® in combination with
traditional sales often sell more cookies and reach
their goals faster.

Script:

In general, Digital Cookie is a unified online selling platform. It has easy-to-use
tools and provides multiple ways for Girl Scouts to enhance their entrepreneurial
skills. eCommerce has grown over the years and the platform gives Girl Scouts
the opportunity to supercharge their cookie business. Now we know what Digital
Cookie is lets see who all can use Digital Cookie.




Script:
Who Uses Digital Cookie



Who Uses Digital Cookie Girl Scouts create their own sites and send
marketing emails to customers.

Girl Scout’s use

Girl Scouts and caregivers can manage their online

Digital Cookie tO sales, inventory, and financials using Digital Cookie.
supercharge their
Cookie business! Girl Scouts take orders and track purchases.

Troop Cookie Managers support Girl Scouts and
families with visibility to their online activities.

Troop Cookie Managers use it to set up and manage
sales for their troop specific online sales site.

Script:

* Digital Cookie is primarily used by Girl Scouts and Caregivers. Girl Scouts
create their site and send marketing emails to customers. They can manage
their online sales, inventory, and finances with their Caregiver. Girl Scouts can
take orders and track the purchases from Customers.

* Troop Cookie managers use Digital Cookie to support the Girl Scouts and
families with visibility into their online activities. They also use it to set up and
manage the troop site and online sales.
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The following slides will walk through the Troop Volunteer Experience in Digital
Cookie.



Getting Started

Receive Email

December 20, 2024

Sender: “Girl Scout Cookies”
email@email.girlscouts.org

Subject: Cookie season is almost
here! Help your troop reach their
goals with Digital Cookie.

Registration Tips

* Make sure myGS account is
updated with the correct email.

* Add the sender’s email to your
contacts list.

Click
“Register
Now” From
Email

Create Password and Login

All users must register through
their Digital Cookie registration
email every year.

Volunteer
Terms and
Conditions

Read and Accept T&Cs

If you have a Girl Scout in your
household and access for
parents/caregivers has opened,
you will need watch a safety video
with your Girl Scout, accept the
parent T&Cs and read and accept

the Girl Scout Safety Pledge with

* Check promotions, junk, and your Girl Scout.

spam folders for email.

» Tip Sheet: No Registration Email

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution
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Watch for your registration email* from “Girl Scout Cookies”
(email@email.girlscouts.org) with the subject “Cookie season is almost here!
Help your troop reach their goals with Digital Cookie.” on December 20, 2024. If
you don’t see it, make sure to search your “Promotions/Clutter/Spam”.

The email will be sent to the primary email on file in your myGS account, please
make sure that is up to date prior to volunteer access date. If you don’t receive
the registration email, use the tip sheets for additional steps to resend.

Once you find the email, open it and click on the Register Now button. You will be
taken to Digital Cookie to create a password for this year and then log in to Digital
Cookie with your email and password. Once logged in you will review the
Volunteer Terms and Conditions and click the check box to accept. If you are a
parent/caregiver and the parent access date has passed. When you first login
you will have parent Terms and Conditions to accept, a safety video to watch with
your Girl Scout and a Girl Scout safety Pledge that will need to be read and
accepted by your Girl Scout.

Once the terms and conditions have been accepted you will be taken to your
troop volunteer dashboard.




Troop Dashboard

Six Sections

Script:
There are six sections to your troop dashboard.
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Troop Cookie Site Pending Orders Troop Site Sales

E At a glance, see if: ﬁ
|« |

The troop site has any pending orders

A

Assign troop site lead to approve or deliver.
Set up troop cookie site « Girl Scouts in your troop have any

L ) pending orders to approve or deliver. «  View the troop site’s progress towards
Copy troop site link or view QR Code their goal.

* Quick access button to view orders.
N J
N N
Cheers Troop Online Sales and Marketing Reports

N \ The following reports are available for
\ download:

* All Order Data
< Initial Order (If applicable)

Quick access button to send a Cheer to < Monitor your troop’s sales and Girl + Cookie Badges

a Girl Scout in your troop. Scouts' Digital Cookie progress. . Rewards Selection

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. 11

Script:

On your troop dashboard you will see six different sections.

1.

Troop Cookie Site: when you first log in you will see a Get Started button, once
the troop site is set up this box will have the troop site links and QR code.

Pending Orders: In this section you will see if the troop site has any pending
orders to approve or deliver and if Girl Scouts in your troop have any pending
orders to approve or deliver.

Troop Site Sales: This progress bar is for troop site orders only and does not
include any Girl Scout orders.

Cheers: here you will find a quick access button that will take you to the Cheers
page where you can send a Cheer to a Girl Scout in your troop.

Troop online Sales and marketing: In this section, you can monitor the troop site
sales and Girl Scout’s Digital Cookie progress.

Reports: This section contains up to four reports to view that can help you
manage the Digital Cookie activity for the Girl Scouts in your troop:
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*  All Order Data will show you details on every order for every girl.

*  Initial Order (If applicable) will show you the initial paper order card
entry by the parents to allow you to compare what is in the baker
software if desired.

*  Cookie Badges will let you know if girls are completing any of the Cookie
Business badges and/or the Family Entrepreneur Pins. Encourage them to
complete these with their families to increase their cookie program
learnings!

*  Rewards Selection will be helpful if your council enabled girls to select
their rewards in Digital Cookie. You simply pull this report and enter
their choices into the baker software without needing to track down each
choice for each girl in the troop.

For a full review of the troop dashboard, please see the Volunteer Dashboard tip
sheet and video walk through (available in Nov.).



Troop Dashboard

’ My Account  Log Out
gll'l g You are viewing as:
of northern
new jEFSEy Troop 96871 of Service Unit 188

Dashboard ©Orders MyTroop My Troop Orders Cheers Booth Pickup

‘ My Accoun it Log Out
gir’ uts You are viewin,
of northern &
new jersey Troop 96871 of Service Unit 188 *
£ R SR S

~

Dashboard Orders MyTroop My Troop Orders  Checliiiubdii e el

Troop 96871 of Service Unit 188

w |

Script:

If you have multiple roles, (Girl Scout(s) in your
household, volunteer for multiple troops or a
service unit level volunteer) you will be able to
easily toggle between your roles, directly from the
dashboard using the drop-down arrow under the
role you are currently logged in as.

12



Troop Site Setup

Script:

Your Troop Cookie Site links will help your troop make sales online instead of,
or in addition to, your regular in person cookie booths. Setting up the troop
site will also allow Girl Scout’s to take payment on behalf of the troop using
the Digital Cookie mobile app at cookie booths.

The following slides will walk you through setting up your troop site.

13



Troop Site Setup

Step 1: Click Get Started Step 3: Click Set Up Your Site

EW o TR @ Our Troop Cookie Site Vi
Troop Site Lead: iiiG usuuSre

Step 2: Select a Troop site lead Step 4: Activate the Site

Digital Cookie Registration

Register your Girl Seaut to participate in Digital Cookie. She'l get access ta the Digital Cookie Platform where each Girl Scout can set up her
c goals, and learn skills.

@ Our Troop Cookie Site

start collecting orders online and
Girls 13 and older can add their own email address. This allows them to manage details for their cookie site.

Digital Cookie ) Preferred First  Girl Email
R GilScout  Dateof Birth  GSUSAID: Toant A Gl S o Action

- ACTIVATE Troopiaiaces 01/01/2011 TRP3012C661 3012
This person sets up the troop cookie site 1 Site

4 Girl Scouts of the USA. All Rights Reserved. Not for public distribution. ’ I I! 14
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You can activate your troop site in four steps:

Step 1: click the Get Started button. This button is only on the dashboard prior to the
site being activated.

Step 2: Select a Troop Site Lead, if your troop has multiple volunteers, you will select
which volunteer will be the “site lead” from the drop down. The Troop site lead will
be responsible for working with the Girl Scouts in the troop to set up the troop site
and will have access to the troop site’s home page similar to a Girl Scout’s home page.

Step 3: Once you save the troop site lead, if you choose yourself, you will see the Set
Up Your Site button on the dashboard. If you assigned a different volunteer to be the
site lead, the next time they log into Digital Cookie they will see the Set Up Your Site
button on the troop dashboard.

Step 4: After clicking the Set Up Your Site button, you will be taken to the
Registration page where you can Activate the troop site. If you have Girl Scouts in
your household, you will see the here too. After Clicking the Activate button, you will
be able to click the Access Site button. This will take you to the troop site and you will

14



be ready to set up the site.
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Orders Page

. I ‘ MyAccoumoulé(:‘ge%éwing as:
giri 5COUt§ Troop 333 of Service UNit 604
of the sierra nevada

Dashboard Orders MyTroop My Troop Orders Cheers Booth Pickup

Script:
The next few slides will cover how volunteers can use the Orders page.
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earching for Orders

casrch Tar . Orders o Customer Information Girl/Parent Organization
Order #! 05758715 | First Name ‘ | Girl First Name | ‘ Council Name ‘ Girl Scouts of the Sierra Ni!
Date Range| |to] | past Name | | Girl Last Name | | Council Code | 661 |
Order Status | Choose an option | Phone ‘ | GSUSAID | ‘ SU Name ‘ SUB04 |
Payment | — " 1 ) )
0se an option =il . i B
status | s Email | site URL | | SUID 604 |
Order Type | Choose an option | [
¥ Parent Email | ‘ Troop # ‘ 333 |

Orders Pending Validation |7| See List
Export to Excel
Order #  Order Date + Order Type Customer Name Total Order Status Payment Status Girl Name Council Name Troop #
05758715 09/10/24 17:55 In-Person Deliver...  Trefoil Love 348.00 New Payment Authoriz... kaiMzceeMrzzzra  Girl Scouts of the ... 333
< >
Showing 1 to 1 of 1 entries First Previous 1 Next Last

Script:
The “Orders” tab allows you to lookup orders that were placed for all the Girl Scout’s in your troop as
well as refund in-person delivery, donation, an cookies-in-hand orders (orders placed on mobile app).

Once you are on the Orders page, you can look up the order a few different ways. The recommended
lookup options are Customer Order #, Customer Email address, Parent Email Address, Girl Name (first
and last), or Customer Name (first and last, min 2 letters). Using more than one can cause the results to
not appear properly. You can also narrow down the orders by selecting the Order Status, Payment
Status, or Order Type.

After entering the information and clicking Search, the order or orders will appear in the search. From
here you can quickly see some of the order details. To see the specific order details, click the order
number.

16



Order Details

Order Details

Order Number:

Order Date:
Order Type:
Order Status:

If Not Approved:

Parent

Status:

Date Actioned:

Actioned Via:

Girl Name:

Parent Name:

05758715

9/10/2024 5:55 PM CDT
In-Person Delivery with Donation
New

Cancel Order

Action

Pending

Payment Status: ~Payment Authorized @

Delivery Status:
Baker:
Baker Status:

10 status:

Not Delivered
ABC
N/A

N/A

Delivery Confirmation

Confirmed By:
Date Delivered:

Confirmed Via:

Organization

kaiMzceeM rzzzra

Eaa kcBorcor

Parent Email: dctesting+102057892@girlsco
uts.org
GSUSA ID: 102067446
Site URL: kaimzceemd83737
USA. All Rights Reserved.

Council Name:
Council Code:
SU Name:

SU Number:

Troop Numb

Girl Scouts of the Sierra Nevad
a
661

5U604

604

Customer Details

Order Paid By: Trefoil Love
Email: mgtags22@gmail.com
Billing Phone: 619-867-5309
Billing Address: Trefoil Love
1231 Upas St

San Diego, California 92103-5127

Delivery Information

Delivery Address:  Trefoil Love
1231 Upas St

San Diege, California 92103-5127

Delivery Phone: 619-867-5309

Address Confidence: 88

Recommended Customer Accepted
Address:

Payment Information
Credit Card: VISA ending in ¥4+
Checkout Type: Standard
Purchased Via: Website

Fulfillment Data Transfers

Script:

The Order Details page has the full details of the order including order type,

parent action, and customer information.
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Order Details

Site URL: kaimzceem483737 Troop Number: 333 Fulfillment Data Transfers @
Type Received At Date
Products & Payment
New Order Provider
Product Unit Price Qty Price Order Received Doc
Cookies Cancellation Provider
Thin Mints® $6.00 s $30.00
Trefoils® $6.00 2 512,00 System Emails ®
Donate Cookies $6.00 1 $6.00 Type Date Sent Action
Total 8 $48.00 Order Conf. 9/10/24 5:55PMCDT  Send
ay i Capture Failure () — N/A
Purchased Packages: 7 $42.00 Capture Failure (P) ~ — NA
Denated Packages: 1 $6.00
Gift Box: o $0.00
Subtotal: $48.00
Delivery Cost: $0.00
Order Total: $42.00
Added to sales goal 8 packages

Payment Transactions

Type D Status Amount Date
AUTHORIZATION mtn9e39r ACCEPTED $48.00 9/10/24 5:55 PM CDT
Notes

(@ Add Note

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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The bottom half of the Orders Detail page lists the variety of cookies and how
much the customer paid, payment status, and if it was a shipped order, you
would see the fulfillment status.




My Troop Orders Page

‘ My Account  Log Out
girl scouts ‘ You are viewing as:
of the sierra nevada Troop 333 o Servce Unit 04 -

Dashboard Orders MyTroop My Troop Orders Cheers Booth Pickup

Script:
The next slide will cover the My Troop Orders page.
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Use this page to see orders place on the troop’s cookie site

Digital Cookie Orders to Deliver

Running a Good Business
Keep track of what's been ordered, when Its approved, and when It delivered.

1 Orders to approve for delivery in person
Click on a name to see athe detais about the order. Then *Approve” or "Decline- the order.

[ shows tems
DrdeAVS Cookie pkgs  Paidby  Deliver to i Order Date  Days left to A
osugze 9 Liopeleka Liopeleal (201 PSS SN OIEO g0 .

Need Help?

Digital Cookie Orders to Pick Up
Running a Good Business
Keep track of what's been ordered, when it's approved, and when it's picked up.
40rders to approve for pick up
Click on a name to see all the details about the order. Then "Approve” or "Decline" the order.
selecta
L v
[shows tems
Order # Cookie pkgs Paid by Deliver to Delivery Address ~ Order Date Days left to Approve
[Josrsso 14 c Caeresn TSEFYBNGSAT oy s
avisto A7
s756 € FyBie. e
[ os748537 6 4 812412023 5
2 Orders to pick up
Gt o s e RS e e @
[ ] setectal
Order#  Caokie s Detverto Deliery Aderess Order Date
[] osmies 5 5756 € Fy B, Serravista, AZ wanons
[ osuon 4 Mgy Guesers 3756E ry B, SeraVists, AZ w03

Digital Cookie Online Orders

4 Completed Digital Cookie Online Orders

[ setectan Export [snow 10 kems |
Paidby Order#  Cookie pkgs Order Date (J)OrderType In Customer List

™ s
« omer ad Neea Help?

+[e

20
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This page works the same as the Girl Scout orders page. You can approve/decline Girl Scout delivery
orders as well as pickup orders. When you approve a pickup order, it moves down to the Orders to pick

up section.

Here you can export a list or find additional details on each order to prepare them for pick up. Once they

are picked up, you can mark them as such in this section as well.
Once the order is complete it moves down to the bottom “completed” section, where you will find

shipped and donation only orders placed for your troop. The greyed-out orders are canceled/declined

orders.

20



Cheers Page

‘ My Account  Log Out
girl scouts You are viewing as:
of the sierra nevada 000 333 of Service Unit 604 -

Dashboard Orders My Troop My Troop Orders Cheers Booth Pickup

21
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The next slide will cover the Cheers page.
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Cheers page

You can send Cheers to Girl Scouts in your troop!

TR T e /T

e i o Close
Send a Cheer to Girl Scouts in your Troop i
) f Choose a Message Choose a Picture Preview your Cheer
| Cheer on the members of Troop 3300! 3 of ool o ? S voure emesame
Your fellow Girl Scouts are working hard this cookie season. Send your troop members some words of encouragement. * ‘ 6}} o v @ 5 trom Anon 461105001
Q Search for a Troop Member: ( m

I - ‘
TROOP MEMBER A GOAL PROGRESS

H 0% Pick a cheer to send g .
= e Click the drop down next to the Girl
o Scout to view the message and

Coasa 0% Pick a cheer to send w . . .

picture options, then preview and

@ f send your Cheer to that Girl Scout.

Ava 0% Pick a cheer to send w ¢
& sn 55% Pick a cheer tosend w
@ Hellena 0% Pick a cheer to send w
e Sarah 25% Pick a cheer to send w

e -
Script:

Troop Volunteers can send the Girl Scouts in their troop cheers the same way troop members can send
them to each other. The difference is that Girl Scouts can’t cheer back to volunteers.

On the Cheer’s page, you can see the Girl Scouts in your troop and the percentage of sales towards their
goal. You can click the “Pick a cheer to send” drop down next to the name of the Girl Scout you wish to

cheer.

Then you will see a choice of .gif images and short messages to send. As you select the message and
image you will see a preview of the cheer and then can click “Send this Cheer.”

The Girl Scout will get a notification the next time she logs in on her Dashboard that she received a cheer.

Don’t forget Girl Scouts are unable to send a Cheer back to volunteers or customers.
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Booth Pickup Page

My Account  Log Out

girl scouts‘
of the sierra nevada

Dashboard Orders My Troop My Troop Orders Cheers Booth Pickup

23

Script:
The next slide will cover the Booth Pickup page.
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i Add pick up to the booth
Booth Pick Up pick up to the boo!

Girl Scout Council Office
4930 Cornell Rd
Give customers an option to pick up cookies at a booth.
. « . 09/09/2023
. et 04:00 PM - 06:00 PM
Add pickup to an existing booth Click *Add pICK

P
Up optlon Set the start and end dates to determine when customers will see this pick up location
- as an option in your Troop Cookie Link checkout. Consider an ending date that will give
2 Available Booths .

you enough time to approve and gather all orders for pick up for this booth.

Select from your troop’s cookle booths, add a start and end date for customers to see

((sirl scout council Office

( ( - Setdate and

Girl Scout Council Office Girl Scout Council Office

30 ComellRd oonaazs | saa0comellRg osmsr2023 (12:00 v ) (12:00 A — times
i oW, 45242 0200 PM-0500PM | | cincnar O, 45262 04007M-0600
— —— |
Th e bOOthS | |Sted In Your list of pickup booth locations
D|g|ta| Cookie are 1 Available Baoths

what the troop has g
signed up for in the

Girl Scout Council Office

4930 Cornell Rd 08/28/2023 - 09/17/2023 Edit or delete if
ba ke r Systel Nn. cincinati OH, 45242 09:00 PM - 09:00 PM necessary
Edit pick up dates Delete booth pick up

24
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Your Booth Pickup page where you can add the option for customers to place an order online and pick it
up at your troop’s upcoming cookie booth.

To activate that option for your troop customers, there are just a few steps to set up that option using the
cookie booths you have signed up for.

Start by selecting an existing cookie booth from your list by clicking on “Add pick up option”

Once you have selected a booth to add a pickup option for customers to, you will need to enter a few
details about when the customer will see that pickup location as an option.

NOTE! Consider ending that option 12-24 hours before the booth sale will begin so you have time to
review and approve all orders. If you have concerns about inventory for pickup orders, consider ending
the option even earlier so you can secure the necessary product for the orders.

If you need to edit or delete your pickup locations, you can view your list of pickup locations and edit or
delete them.

Important! If you cancel a booth in the baker’s system, you must delete the booth from here so customers
can no longer select it as a pick-up option.

Check your orders tab for any orders that were scheduled to be picked up and make alternate
arrangements or cancel and refund them

24
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Customer View-Email

Order Cookies Link

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

girl scouts

Visit my Digital Cookie® site
Dear Peter,

Ready to purchase yotr favorite Girl Scout Cookies? Now it's easier than ever! You
can order these delicious, puspose-filled cookies through my Digital Cookie® site.
The best part? When vou order Girl Scout Cookies from me, vots're helping me lean
essential life skills—all while supporting the largest gisl-led entrepreneurial

program in the world.

Cookie proceeds stay local, so your purchase helps me and my Girl Scout troop
experience amazing adventures all year long,

If you've already bought Girl Scout Cookies this year, thank you! I wanted you to
know there's still time to place another order. Consider stocking up for yourself,

buying for friends and family, or donating to Charity Name Here.

Pretty sweet, tight?

+[e

26
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* Customers either receive a link to a Girl Scout’s site from a mutual connection or receive a Girl
Scout’s email announcing that cookie season is open.

» Customers will click the “Order Cookies” link in the email and be taken to the Girl Scout’s Digital

Cookie site.

26



Customer View-Placing Order

SahsSs's Digital Cookie® Store

12 Packages Left To Go!
My Cookie Story

507727 test Test 712 Helpme

Customer enters
donate a few for 2X the benefit. 1
@ donate a few for e benefi package quantlty ::el{

Cookies

> = GiftBox |- A it sox
Send 6 cookie packages in a
gift box for an additional
$5.00.

s500 SHIPPING ONLY
ORDER SUMMARY .

50 S— Select Delivery
Fh s 5500 CHOOSE YOUR DELIVERY METHOD Method

5500
Lemonades® 500
Trefoils® | Ship the cookies m
PLEECORPEIO Y = 3¢ 4 package minimum.  See details
Peanut Butter Sandwich $5.00
Toast-Yay!® 500 FAQsonC de Orders

IN-PERSON DELIVERY ONLY
Caramel Chocolate Chip

o e $6.00 Cibaalaim D Have Girl Scout SahSS deliver the cookies ﬂ
Have yo

ur order defivered for free.  See details
O Donate Cookies @i

E

G2024 Girl Scouts of the USA. Al Rights Reserved. Not for public distrbution. ‘ [ I! 27
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When a customer lands on the Girl Scout’s cookie site, they can see the cookie varieties, read the Girl Scout’s cookie
story and see the progress to the Girl Scout’s goal.

* As customers order packages, the total amount updates.

¢ After selecting the cookies, customers will select the delivery method

*  Once customers are satisfied with their order, they will simply click the “Checkout” button.




Customer View-Checkout

Additional
Information from
Customers

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Order Checkout
® DELIVERTO

First Name

/0 or Company Name (optiona)

Address |
Address 2 (optional)
ciy

Phone Number

Billng Email

CONTINUE

State

Last Name.

(optional)

'YOUR COOKIE ORDER Edit /

‘ Thin Mints® 4 52400
@ Adventurefuls® 2 1200

I‘/ w”l Trefoils® 2 $1200
O Donate Cookies 5 53000
subtotal $78.00
In-Person Delivery FREE

TOTAL $78.00

f your In-Person d
approved within 5 da
contacted by Girl Scout Jan and her

very order s

egiver to arrange delivery. Thanks for
Jr patience.
All sales are final.

PLACE ORDER button, |
1nd by the Terms of Use
tice.

8y clicking

agre

d, understand, and accept that
e final and cannot be

se are correct before submitting
your order.

oo

28
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Customers are then taken to a checkout screen to complete basic delivery and billing information.

The next screens (Order Preferences, Connect with Girl Scouts, and Payment Details) ask customers to:

. Choose a second option if Girl Scout delivery is not approved.
. Indicate if they want membership or volunteer information (optional).
. Share if they were Girl Scouts (optional).

. Complete credit card information.
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Customer View-Confirmation

Order Checkout YOUR COOKIE ORDER Edit /'

DELIVERTO  tait /

e
smcto o C e
3 sum
Print &
) 2
S S ———— el Testi001
A confirmation email with your order detas willbesent o mglags22@gmallcom COOKIES" .
N\ NG iss B SARE TG pstshtapgrovil, THis coLlcTakA NP S days. ( Send Girl Scout
AY ¥ iy raq\ PR e -
\ Conbies.-Petsan delvery v Ted based o the Gl Sccus personal Suppl ofcookios
1In-Person delivery s not approved, your order willba cancele WAL =
PE—
W it & Gir Scout] YOUR ORDER AMOUNT 38 Youve eamed your Digial |
©  PAYMENT DETAILS - e
Order Subtotal $22.50 w m——

In-person Delivery

MORE FROM GIRLSCOUTS A
D
TOTAL PAYMENT $22.50 = |
Mok e ar (& onorsor order
-

7 LT,

w 7 N
® p

Biling Address
/'same as Delivery Address.

Pleoss review your cookie order and seiect Ploce Order”.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Once customers have completed the information and clicked continue at each step, they will click
the “Place Order” button

Customers then see an order confirmation screen that includes the option of placing a new order in
case they want to send some to a friend!

Customers will then receive a series of emails depending on their order delivery method.
. See Customer Experience tip-sheets for more details on the emails customers receive
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4-8 $12.99 (tier A)
9-12 $14.99 (tier B)

For orders of 13 packages or more shipping is calculated as follows:
13 packages of cookies: tier B (12 packages) + tier A (1 more package) = $27.98
25 packages of cookies: tier B x 2 (24 packages) + tier A (1 more package) =
Digital Cookie Shipping $42.97
Fees
$5.00 surcharge to orders shipping to Hawaii, Alaska, Puerto Rico,
APO/FPO/DPO, Guam and US Virgin Islands

* Don’t make the decision for your customers, the

answer is always no unless you ask.

* Customers want the cookies and are willing to pay
shipping

* They have the option to not purchase shipped and
still donate-that is more sales than not asking

©2024 Girl Scouts of the USA. Al Rights Reserved. Not for public distrbution. 30
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There are a lot of people who don’t know a Girl Scout and want the cookies and are willing to pay
shipping to both get the delicious cookies and support your Girl Scout.

Customers can decide if they want to purchase shipped, or donate a box or two, or nothing at all.
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The following slides will walk-thru the Girl Scout and Caregiver Experience
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girlscouts

Digital Cor
to your toolk

©2024 Girl Scouts of the USA. All Rights Reserv

Script:

Become a true cookie boss in four easy steps!

vl cookiepagesewp |

Create your Digital Cookie Password

AT 8 RS oM DAL O el w6 e
—
Contem passawors
| svurr_ |
Look for the Digital Cookie® registration email in your inbox Take a few minutes to set your sales goal, share your cookie
toregister. If you can't find it, contact yout council. story, and upload a fun picture or video. Then publish and go!

s Gir]

CoLitg

Use the email in Digital Cookie® to reach out to customers. Use your Digital Cookie® platform to track sales and inventory
Ask them to visit your site, purchase, and share your site. and check progress towards your goal.

Also, post your site on social media.

oozt T o, T i St o the US4

32

Caregivers can help Girl Scout set up Digital Cookie in just four easy steps! We
will cover these steps in more detail in this training.
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Step 1: Register

Click No

" .
Receive Register o
" Registration
Email Now Ema;
- mail
In Email
View the “No Registration
December 20, 2024 Create Password and Login Email” Tip Shef*t _
Sender: “Girl Scout Cookies” All users must register through : CheCKfpngmO:c'O”S’ JU_Tk‘ and
email@email.girlscouts.org their Digital Cookie registration spam folders for email.

email every year. « Make sure myGS account is

Subject: It's time to register your updated with the correct email.

Girl Scout for Digital Cookie! + Add the sender’s email to your

contacts list.

Script:

Watch for your registration email* from “Girl Scout Cookies”
(email@email.girlscouts.org) with the subject “: It’s time to register your Girl
Scout for Digital Cookie!” on December 20, 2024. If you don’t see it, make sure to
search your “Promotions/Clutter/Spam” folders.

The email will be sent to the primary email on file in your myGS account, please
make sure that is up to date prior to your access date. If you don’t receive the
registration email, use the tip sheets for additional steps to resend or look up to
see what email is on file for your Girl Scout.

Once you find the email, open it and click on the Register Now button. You will be
taken to Digital Cookie to create a password for this year and then log in to Digital
Cookie with that password and email.
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Step 1: Register

Watch Safety Video with
Girl Scout

At the end of the video, you
will need to click the green
continue button.

Approve Terms and
Conditions and Safety
Pledge

Be sure to read the safety
pledge with your Girl Scout
and check the box to
accept both documents.

Digital Cookie Registration

UG_AGCI_ICN IIRCOIOIORANTO

Preferred irst Nome:*

aaaaaaaaa

Activate Girl Scout(s)

After clicking the Activate
button you will be able to
update your Girl Scout’s
preferred name. This name
will be on the storefront and
in the customer’s emails.

13+ Girl Scouts

You will also have the
option to add your Girl
Scout’s email if she is 13
or older. Do not add the
email address you used to
log into Digital Cookie,
This is optional, skip this
box if you do not want to
add an email.
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Script:

* When you first log in, you will need to watch a safety video, make sure your Girl

Scout(s) is available to watch with you! There will be a Continue button at the

end. You can’t proceed any further until the full video has been viewed.
* Next you will, read and accept the Terms and Conditions agreement.

* Then the “Girl Scout Safety Pledge” will appear. Be sure to read it to/with your

Girl Scout(s) and check the box for “accept” and click “continue.”

* Onceyou have accepted the terms and pledge, you will then be taken to a
screen to activate your Girl Scout(s) for the Digital Cookie program and update
their preferred name if desired.

* |fthe Girl Scout you are activating is 13 or older, you have the option to
enter an email address. The Girl Scout will then be able to set up the site
and monitor Digital Cookie. (Note, the email address for a Girl Scout 13+
must be unique and not in use in Digital Cookie).

* Girl Scouts under 13 will log in, in partnership with their caregiver and do not

need a separate email address.

* After activating all of your Girl Scouts (if you have multiple), you will click the
“Access Site” button to be taken to the first Girl Scout’s home page. Once you

have registered, watch your inbox for a registration confirmation email and
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save this email where you can find it during cookie season!
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Message from Council

Note of encouragement from Girl Scouts
of Southeastern New England

My Sales Goal

Digital sales progress bar and number of
packages credited by troop volunteer.

Ot

Pending Orders

At a glance, see if your Girl Scout has any
orders that need to be approved or
marked as delivered.

.

Cheers

Quick access button to “Send a Cheer” to
a Girl Scout in your troop.

4

My Cookie Site

Set up cookie site and then copy cookie site
link or view QR Code.

Pins & Badges

Track the progress toward completing the
Cookie Business Badges and Cookie

Entrepreneur Family Pins.

Script:

Once you log in to Digital Cookie you will arrive on your Home page. You have 7
different sections on the Home page that help you support your Girl Scout’s

Digital Cookie sales.

1. Message from Council: a note of
encouragement from us for the sale.

2. My Sales Goal: See your Girl Scout’'s progress
toward her goal and see how many cookies the
troop cookie volunteer has assigned to your Girl

Scout.

* Donated and In hand orders appear right

away.

* Shipped orders appear in the graph when the
order ships. This can take a few days, orders
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don’t ship on weekends and holidays.
* In-person delivery orders appear when the
order is approved
* Girl Scouts can add offline sales under the site
setup page so customers can see a true
representation of her sales.
. My Cookie Site: First you will see a button to set
up the Girl Scout cookie site, once it is set up you
will have easy access to the link and a QR Code to
share with customers.
. Pending Orders: In this section you will be
notified if there are orders that need to be
approved and reminded of orders that need to be
marked as delivered.
. Cheers: Here you will find a quick access button
that will take you to the Cheers page where your
Girl Scout can send a Cheer to a Girl Scout in the
troop and see what Cheers have been sent from
Girl Scouts, volunteers, and customers.
. Pins & Badges: This section will let you know
when your Girl Scout has completed a cookie
pin or badge. Once completed the steps on the
Badges page, the completed pin or badge will
show in color.
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Online Sales and Marketing

Emma's Online Sales and Marketing

Total Online Sales

15 |ast updated on 8/25/23 3:30

Online Sales by Cookie

uuuuuu

PM CDT

7% 21Phes
a
ting I shippes
,,,,,, 575 45 Phes
I Deliverin
6% 13Pkes
W Cookies in Hand
ooooo I time Email e 0Pkes
Business order ry site
{mobile) 00 79 Phes
‘ Emma of thel Hede
The Girl Scout Cookie Progra:
s +Oe

The seventh section, at the bottom of the Home page, is the Online Sales and Marketing section, this is where you

anmonitoryouX GIrl SCcout’s cookie business by viewing
the total sales as well as a breakdown of sales by
cookies and delivery options. You can also see
how many marketing emails have been sent to

customers.
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Setting up the Girl

Scout Cookie Site
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Step 2: Set up Girl Scout’s Site

Have multiple Girl Scouts?
Easily switch between
each site here.

girl scouts
of the sierra nevada

Home Badges Learning |Site Setup | Customers

To set up the Girl Scout’s cookie site:

¢ Click the “Site Setup” link on the
menu bar.

¢  Or click the “Set Up Your Site”
button from the home page.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Orders

Shop  MyAccount Log Out

You are viewing as:

Parent of kaiMzceeM r. Troop 333

My Rewards My Cookies Cheers

& My Cookie Site

SET UP YOUR SITE

Watch How-to Video
Site Setup Tips

.r]! 38

Script:

To setup the Girl Scout’s cookie site, click on the “Site Setup” link in the Menu
bar at the top. There will also be a Set Up Your Site button on the Home page

in the My Cookie Site section.
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Four sections to set up the site

Goal Setting: Set My Sales Target
My Cookie Story

Photo/Video Upload

Preview and Publish Your Site

L

39

Script:

There are four sections on the site set up page. The next few slides will cover
them in more detail.

1. Goal Setting: “Set My Sales Target”

2.“My Cookie Story”

3. Photo/Video Upload

4. Preview and Publish Your Site

39



Goal Setting: Set My Sales Target

m SET MY SALES TARGET  requireD
Your Goal Calculator 2

1 Smigwantstosell | 500 | packageswhich= abou[’{ $125 to help her Troop and others. m

£ =1
REWARDS Learn m&Te

The money you earn stays local, funding amazing experiences for you and your troop.

When you sell cookies, It goes to your roop budger. Together, you can accomplish big things!

SO FAR EMILY HAS SOLD: Emily's Total Sale Progress

E Offline Sales -

[ | 0 Online Sales

O Total Boxes Sold

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

+[e
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Script:

In the Goal Setting: Set My Sales Target section

1. Girl Scouts will enter how many packages of cookies they are working to sell this year through online

and offline sales.

2. When the information is entered, the calculator will show how much money the troop will get from

the hard work.

3. Clicking on “Rewards” will take the Girl Scout to the rewards page to see what rewards the Girl
Scout might want to work towards. If the council is not using the function, there will be a link to the

rewards flyer.

4. Girl Scouts can enter any offline packages they have sold so their customers will see their total sales,
not just their digital sales.
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My Cookie Story

WRITE MY COOKIE STORY  ReQuUIRED

My Girl Scout Troop will be doing a service project for the

I love to ask people to buy cookies when they say yes. | like
food bank going ice skating camping and to a water park,

to sell cookies at a store and sell them to people/

Required Required 87 characters

3 e

Customers want to hear how youire using cookie money — the more you tell them, the more inspired theyl be to
suppert your cookie sales efforts!

- ?" y
Tell your customers what you and your troop plan to do with Tell your customers what you learned from selling cookies.
p the money you earn from selling cookies.

P .

oo
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Script:
My Cookie Story section.
1.

2. Girl Scouts share what they’ve learned from the cookie program.
3. Save their story. They can make edits to it at any time.

Girl Scouts tell their customers about a troop goal and why it’s important.
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Photo/Video Upload

Girl Scouts who
uploaded a photo or
video of themselves sold
more than double the
boxes on average than

§ - those who did not.
Make your cookie story even better
Choose a photo or video (optionalj
(@ Upload your -or-
>
e
3 Your Digital Cockie site
2 will show this photo.
:@' How to make your video 3
I ——— ¢[e -

Script:
Photo/Video Upload section

1. Girl Scouts can choose to upload a photo or use a picture from the gallery.

2. Or, Girl Scouts can upload a video or use a GSUSA video (note the “Cookie Boss” video is changing, once

Girl Scouts are in the site they will have a new video to select)
3. Bonus! Girl Scouts can get tips on how to make a great video.
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Approve
and Publish

STEP 3 REVIEW YOUR DIGITAL COOKIE PAGE AND PUBLISH  requireD

PARENT OR GUARDIAN: Your girl's Digital Cookie page ) i
must be published if she wants to send marketing emails or See your site and publish
have customers order cookies online.

Digital Cookie site update history

Site Setup resubmitted on Wed Oct 05 00:15:41 EDT 2016.
Updated site saved on Wed Sep 28 14:05:37 EDT 2016 You must resubmit these changes for approval.

site submitted for approval on Wed Oct 05 00:15:41 EDT 2016.

If your button only says “see your site” you may be missing some required fields or
didn’t make any changes. Go back and check that everything has been completed.

P e = * L L ECY —— " ~ '-".-1

Lucy’s Digital Cookie Site Preview

GENT Lucy made Digital Coakie page updates that were submitted for your approval an == Clickto

o 15 P X
Lo 09/06/2022 01:15 PM CDT. 5 it
GUARDIAN APPROVE AND PUBLISH

tearl ot eperol TSRS

Lucy's site status: Published hrr; italCookie.GirlS:

B review
Digial Storefront: OPEN
and
publish
¢o[Ne -

Script:

Once the Girl Scout has entered all the site details, they will click the See your Site and Publish button.
They will see what the customer will see.
There are a few things you should check prior to publishing the site:

Is the spelling and grammar correct and does it tell a story?
Make sure the photo or video are displaying correctly.

Are the goals accurate?

If you need to change anything, click Edit and make changes
If it looks good, approve and publish the site.

Girl Scout’s 13+ will have a button that says, “see your site and submit for approval”. They can see the
preview and edit. Parent is sent an email to approve the site.
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Digital Cookie Pages
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Badges

Shop My Account Log Out

girl scouts You are viewing as:

Parent of eoioli 0. Troop 282 v

Home Badges Learning SiteSetup Customers Orders MyRewards My Cookies Cheers

Il Rights Reserved,




Badges

=

vear1

Yearz

the Cookie Entrepreneur
partner with her family.

Purpose: 8y completing these steps an
will learn the key skils to cookie su
thelr family.

ning the pin, girls
ipport from

Steps to complete "Entrepreneur Pin" [Zstert Fn [Z]sTEPt D

Purpose: By completing these steps and earing the pin, girls

[ VA e h Ky 1 5 Coie Stcess wilhSupprt o
e her iy -
e
V s setagoa @
cetut s
STEP2  Decide howtoreach your gos L > 0 ) J
c
V/ steps  practice with money Rl o &
=
I 5 "
(2024 Gin Scouts o he USA. All Righs Reserved. Not fo publi dstrution of I! 46

Script

The Badges page displays the Cookie Entrepreneur Family Pins, and the Cookie Business badges

appropriate to your Girl Scout’s level.

» For the badges, Girl Scouts can read an overview of the steps. For full details, check with the troop
volunteer or purchase the online requirements using the shop link or from your local council store.

» For the Cookie Entrepreneur Family Pins, Girl Scouts can click on the instructions for each step.

* The instructions for each step of the pin will pop up. Girl Scout can click on the link to complete any
activities in Digital Cookie, and once completed the Girl Scout will click the box next to each step to
mark as complete.

*  When the box for the last step in earning that pin is checked, a pop-up will appear asking to confirm
the Girl Scout completed the last step. Once confirmed, she can’t go back.

* Girl Scouts can mark the steps as completed even if they finished the badge earlier.

+ If they wants to do the steps again, Girl Scouts can—they are all great tools for their cookie sale.
When all steps are completed, a star will appear at the end of the progress bar, and Girl Scouts will
get a message of congratulations!

*  Once the Girl Scout has completed the badge or pin, it will display in color on the home page.
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Learning

Shop  MyAccount Log Out

girl Scouts You are viewing as:
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Learning

Home Badges Learning SiteSetup Customers Orders

Games and Videos

All the fun in one place! Games, videos, and a whole ot more.

My Take Action Planner

Our Troop Budget: My Ideas

More Activities W

My Rewards My Cookies ~ Cheers

Take Action Video: Girl Scouts of
Central Texas

How to Make a Digital Cookie Video

Cookie Program Learning

Learning to Be an Entrepreneur

Everything you do on the Digital Cookie site-whether you're playing a game, taking a quiz, or checking your sales progress-
helps you learn how to run a business. That makes you an entrepreneur!

Click on each circle to see how to build your business skills.

Cookie Page Setup

Stay Safe and Treat Set Your Sales Target Come Up with a Troop
People Fairly Goal

Cookie Planning

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.
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Script

The Learning page has different activities, videos, and printables. The offerings vary by age.
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Customers

Shop My Account Log Out

girl scouts You are viewing as:

Parent of eoioli 0. Troop 282 +

Home Badges Learning SiteSetup Customers Orders My Rewards My Cookies Cheers
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Customers

Add or import customers

My Cookie Customers

Customer List

Send marketing emails, keep customer information up-to-date, and track orders,

o Tips to get started

Total customers: 1

Total emails sent: 0 Total unique customers emailed: 0

| | selectal SEND MARKETING EMAIL ADD CUSTOMER More... | Show 10 Items
Name Email Address Last Emailed Email Title Email Status Total Orders Total Pkgs
b

|_| Mindy Guevara Yes 0 0

MNeed help? v

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

.n! 50

Script:

The customer’s page is where Girl Scouts can add customer information to their list and send emails.

Girl Scouts can add customer individually by clicking the Add Customer button or import customers
under the More button. At the end of the cookie season, don’t forget to export the customer list from the

More button also.
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Customers

Customer List

Send emails, keep customer i

1 up-to-date, and track orders.

|| selectal SEND MARKETING EMAIL ADD CUSTOMER More...

Name Email Address Last Emailed Email Title Email Status
-

My Cookie Customers

© Instopstsarted

Then select which
marketing email to send.

[+ Mindy Guevara Yes

Total customers: 1 Total emails sent: 0 Total unique customers emailed: 0

To Send email, first check
box, then click Send
Marketing Email Button.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Send Marketing Email
To:  Mindy Guevara X

Select the email you would like to send:

[ ] Open for business [ still time to order cookies

Plense note, emoils can take up 10 15 minuzes to send.

Afull view of this email can be seen in the "Connect with Customers" timeline.

CANCEL

SEND EMAIL

[ ] Thanks for your support

+[e
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Script:

After the customer is added, Girl Scouts can send marketing emails. To send a marketing email first
check the box next to the customer’s name or if this is the first time check Select All. Then the Send

Marketing Email button will be available. Remember Girl Scouts can only send emails once the council
sales have begun. After clicking Send Marketing Email, a pop-up box will appear with three different
emails to choose from. Open for Business, Still Time or Order Cookies, and Thanks for Your Support. If

you do not see Open For Business, that is because your council has a shipping promotions going on and

the shipping promotion email has taken its place. If you do not want to offer the shipping promotion

email, use the Still time to order cookies email.
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Customers

Viewing Customer Information

Customer Information

< Back to customer list

Customer: Mindy Guevara Contact Source: Website
Email: tagalongsrock@email.com Notes:
Address:
Phone:

DELETE CUSTOMER EDIT CUSTOMER ADD ANOTHER CUSTOMER

Season 2025  Orders: 0 Packages added to sales goal: 0

©2024 Girl Scoutsof the USA. Al Rights Reserved. Not for public distribution. . I 1! 52

Script:

Girl Scouts can also view and edit their customer’s information from the
customer page by clicking on the customer's name. From here they can delete,
edit, or add another customer. They can also see if the customer placed an order.




Orders

Shop My Account  Log Out

girl scouts‘ You are viewing as:

Home Badges Learning SiteSetup Customers Orders MyRewards My Cookies Cheers
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Orders

Digital Cookie Orders to Deliver

Running a Good Business

N Keep track of what's been ordered, when it's approved, and when it's delivered.
Click on the
“Paid by” 2 Orders to approve for delivery in person
Clck on a name to see al the detals about the order. Then "Approve" or "Decline the order
name to
review
Selectal =
SR Eiel e Shows tems
1 Order # Cookie Pl Paid by Deliver to Delivery Address ~ Order Date Days left to Approve
order etails rd ki id by i li \ddi rd left
i

05089908 7

123 E Main St, Okiaho
aw Grayson Shaw
reysonShaW ma city, ok

1011612020 s

135 SE Main St. Portla
089911 1 essica Lawso 3 n
050899 JessicaLawson 3% 0

1011612020 5

ders Need Help?

When determining whether to approve or decline the order, consider:
e Is the customer a known and trusted individual?
e Are you willing and able to get the cookies to the customer’s location before the end of the
sale.
AND
¢ Do you have or will you have the inventory available?

If so, “Approve Order.”
‘ n! 54

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Script:

The top of the orders page is a list of any In-person delivery orders that need to be approved.

* In this section you will see a brief overview of the order.

*  Orders must be approved or declined with in 5 days, or the order will be automatically declined and
revert to the customer’s second option of cancel or donate. The order cannot be changed, and the
customer will have to place another order.

* :Read slide on determining whether to approve order::

» If you are unable or unwilling to fulfill the customer’s order, click “Decline Order” and the order will
default to whatever second option the customer has selected: “Cancel” or “Donate”.

» If an order has not been approved by midnight, you will receive an email from
email@email.girlscouts.org with the subject “Action required: you have an in-person delivery
request!”.
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Orders

Approving/Declining Orders in Bulk

|Selectall Appraove Ordes Decl Show 5 ltems
inview
Order # Cookie Pkgs Paid by Deliver to Delivery Address Order Date Days left to Approve
A
Check P :
] 05073568 6 Jane et Janednne Catheare | 1o SEHEC 103010 4
box L o, MA
) 14280 SE Fisher
05073570 6 loseph Matimora  Joseph Matimora  Way, Apt 10D, cin 12/02/2019 4
cinati, OH
0 pro'v Approve Delivery for Cookie Orders
[
onc ;,’ cline you Orders selected: 2
e
of 1t chot ge the Items to check before you approve order delivery for jennifer:
n t_ an - You have all the cookies on hand or can obtain them from your troop.
omn + You are willing and able to travel to the delivery address,
ac ‘ploye - You will contact the customer to arrange a delivery date and time.
il 1s
emd ustom if When you approve delivery of these orders, the customer's credit card will be charged for the cookies and Jennifer will be able to see
0 the ll order details including the customer's name and contact information. Don't forget it's important to mark when she's delivered

the Ut

the cookies!

CANCEL Approve Order

oo
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There are multiple ways to approve and decline orders for delivery. The first way is to approve orders in

bulk. You can do that by checking the boxes in front of the orders you want to approve or decline and

then click “Approve Order” or “Decline Order”

A pop-up message will appear asking you to confirm the action you have selected.
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Orders

Approving/Declining Orders Individually

Order Detail
Onder Number: 05752858
DeliverTor Trefal Love

Delivery Address: 1231 Upas 5t
an Diego, Calfornia 921035127

Delivery Phone: 618675209

Ordered From: Wy Cooiie Websiie

Order Paid By: T

Biling Emal: mgtags22@gmai.com

Biling Phone: 198575305

Cookies Selected
By invins®, 2pvgs
B saverrenss® 1515
ally e 2ok

© voecookin 19kt

+ You
Yo
Yo

and sbie o trave o the deivery address.
cthe customer 1o arrange 3 delivery dte and tme.

Order Status:
Order Type:

Order Dater

Secondary Delivery Option:
‘Approved to Deliver:

Order Delivered:

Subtotat

Order Total:

e

<0 markcuihen shes deivered the coolies!

Decine Order PROVE ORDER

Nesds Approval

In-Person Defivery with Donation

Approve

Now

971512024 616 P COT.

Cancel Order

Pending Decision

Order Summary
Purchased Packages: 5

Dorated Packages: 1

Inperson Delivery:

Added to sales goal:

3000
600
$3600
Fres

3600
G pkes

Once approved-
Customers feceipe
an email ¢o expect
'their Cookies
Within ty, weeks
of when You haye
them,

Decline Delivery for Cookie Orders

Secondary options your customers selected if their order is declined:

DONATE: 2 Orders.

If you decline to deliver these orders, the customer's credit card will be charged and the cookies will be donated. Each donated order

will count towards cookie sales.

CANCEL: 0 Order

If you decline to deliver these orders, the customer's credit card wil not be charged as the order s cancelled.

If an order is declined, it cannot be re-approved or changed.

oo
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The second way to approve orders is individually:

Click on the customer's name to bring up the order details and click “Decline Order” or “Approve

Order” at the bottom.

If you decline the order, you will get a pop-up message confirming you want to decline the order and

understand if the order is being cancelled or donated.
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Orders

Orders to Deliver

Orders must be

marked as

delivered to
update cookie

inventory
i correctly.
2 Orders to deliver 4
Click on a name to mark when the cookies were delivered. (i)
Select all |selectall | Show 5 Items
Order # Cookie pkgs Deliver to Delivery Address Crder Date Initial Order (7}
OR = ——
| 05748406 8 Becky Harrigan 1231 Upas St, San Diego, CA 8/23/2023 \'d
G | 05748438 a joanne bertucci 15171 Bangy Rd, Lake Oswego, OR  8/23/2023 v
customer =

Script:

After approving an order, the order will pop down to the next section “Orders to Deliver”. Once the

order has been delivered, log back into Digital Cookie and mark those orders delivered.

There are two ways to indicate you have delivered your order:

1. Check the “Select All” box to select all of the orders on the page; they will all be marked “Order

Delivered”.

2. Check the box in front of any orders you have delivered, and then click “Order Delivered.”

When they are marked as delivered, they will move down into the third section on the page as a

completed order.

57



Orders

Completed Orders
Digital Cookie Online Orders
Stomefs
Cudded to the e . t
@ fomers list 3 Completed Digital Cookie Online Orders
cus 1
1 ot 10
will 10 -~
over to the |7‘ Selectall | | Add to Customer List Export ! Show 10 ltems
f uowiﬂgy o =
Paid by Order#  Cookie pkgs Order Date ®0rder Type In Customer List
¥ R — 00112249 10 612612023 shipped
Jasmin Winter 00112247 7 61262023 In Person v
e DOTIZS 5 612612023 shipped v
* Grow your customer list! Select checkboxes for the names you want to add. Need Help?
R A AT o[ =
Script:
n the completed orders section, Girl Scouts can see all orders including sh1pped and donated

orders.
. If the customer is not in her Digital Cookie contact list, your Girl Scout can check the box in front of

the customer’s name and click “Add to Customers tab.” Then, the customer will be in her records
for sending thank-you emails this year and marketing emails next year for repeat business.
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My Rewards

Shop My Account  Log Out

girl scouts‘ You are viewing as:

Parent of eoioli 0. Troop 282 ~

Home Badges Learning SiteSetup Customers Orders MyRewards My Cookies Cheers
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My Rewards

< Back to Dasnboard Need heip?

Sam's Rewards

18 Packages Sold / Goal: 500 ®

Youhave 482 packages to reach your next reward level.
lect rewards unti 1/1/2024

Lost Updated &/20123 12:47 AM COT

o %o Puplesta
‘ Digital Cookie Rewards 277 Digital Packages Sold ‘
[F— B 4=
Earned
v Reward
As Girl Scouts earns a reward,
they will see a message on their Select Size
“My Rewards” tab letting them
know they earned another g i
\
reward. —
Script:

* Girl Scouts can see the rewards they can earn for selling cookie packages, they can get more details
about each reward and select which ones they choose when they unlock a new reward level through
sales.

* Girl Scouts can also see where their cookie goal is in relation to the rewards!

* Girl Scouts can see all the rewards they can earn by clicking on the down arrow on the right side. It
may still be locked, which means the Girl Scout hasn’t yet sold enough packages to earn the reward,
but they can still see the reward(s) and get more details by clicking on them.

* The data for what rewards the Girl Scout has earned comes from the number of cookies the troop
cookie volunteer has in their records for the Girl Scout. Check with the troop cookie volunteer if you
believe the information is incorrect.

* Not all rewards are represented here. System can’t accommodate Gift of Caring rewards, Per Girl
Average (PGA) rewards, etc.

» Girl Scout selections do not feed directly to the baker system. Troop cookie volunteer will need to pull
the report from Digital Cookie but having Girl Scouts select choices and sizes in Digital Cookie cuts
down on the amount of work the volunteer does at the end of the sale.
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My Cookies

Shop  MyAccount LogOut
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My Cookies-Inventory: Offline Sales Entry

1. The total number of packages that have
been allocated to your Girl Scout from
the troop cookie volunteer.

2. Offline sales need to be updated by the
Girl Scout/caregiver when the Girl
Scout delivers cookies not ordered/paid
for through Digital Cookie.

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

G0 10 Delivery Settings View entered Initial Inventory

Dianne's Packages: 246 |

This number reflects all packages currantly credited to your Gil Scout by the traop cookie valunteers. This number may not be the same 25
‘the data on your progress bar-

Dianne's Cookies Inventory (Packages) o

the cookies th 3 ic for in digival cookie.

My Offiine Sales 2 04

My Offline Sales Export History

oo
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» Digital Cookie can help you make sure that you have enough cookies for your orders, track your
progress on delivering/selling offline orders AND/OR make sure that your records of cookies
received agrees with what your troop cookie volunteer has given your Girl Scout.

* The top part of your My Cookies page shows the total number of packages that have been allocated

to your Girl Scout from the troop cookie volunteer. It could include booth sales or troop sales. It is not
the same as the number of cookies you are personally responsible for.
* The inventory section gives you a quick view of how many cookies you should still have undelivered
and how many you may need to fill your in-person orders.

“My Offline Sales” This is something that needs to be updated by the Girl Scout/her caregiver

when she delivers cookies and receives a cash or check payment for them. If they are not entered in
this section, they will not be removed from her inventory and this section will not be correct.

. To enter offline sales, click the down arrow by the number of packages on the left side and open a

screen to enter those sales. When those are entered, click “Save Updates”

. Once you click Save Updates, you will be asked to confirm you want to update the inventory.

ABC Councils: note the cookies will be in order card order once the Girl Scouts

are in the system.

62



Yy Gookiesmentory by Tariey cont

2. Pending Delivery/To Approve

Go 10 Delvery Sewings View entered (niual Invenary

Dianne's Packages: 246

This number reflects all packages currently creited to your Girl Scout by the roop caokie volunteers. This number may not be the same as
the data on your progress bar.

the w i digital conkie.

wyomnesses | 4 2 3 o
Current Inventory Curcenc Im/ennu?: — ijzu n.ming Deivary/To Approve 104 amn-m Neaded 10&

Pending

0a
10

Inventory Needed

0w

oL 234y
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There are three other sections that calculate your inventory. The first is “Current Inventory”.

Clicking the arrow next to the total number of packages will show you this information by

variety.

+ If you click the arrow next to any of the varieties, you will see more detail on how that number

was calculated.

. The “Received” numbers come from the information the Troop Cookie Volunteer has of how
many cookies you have received and signed for. If you believe there is an error in this,
please contact your Troop Cookie Volunteer.

. The “Delivered” section will reflect the Offline Sales the Girl Scout has entered above, any
sales the Girl Scout made on her Mobile app using the “Give Cookies to Customer Now”
feature and any girl delivery orders that have been delivered and marked delivered to her
customer on the orders tab.

The next section will show how many cookies you need to fill girl delivery orders you have
approved and girl delivery orders that you have yet to approve. Expanding each variety will
show you how many orders are approved and how many are needing to be approved with how
much inventory you need for each of those categories.

The final inventory section is Inventory Needed. This will show if you need any packages of
cookies to fill your orders. Expanding any of the sections that show a number will show you how
many you need and why. If you see a number for a variety in this column, be sure you can get the
cookies you need before approving an order for a customer.
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If you have questions about any of the numbers of received orders listed in your Current Inventory, ask
your Troop Cookie Volunteer for more information.

Remember, it may take the volunteer a few days to enter transactions, so be patient if you have received
cookies from the troop that need to be entered.
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My Cookies Tab-Financials

See how much money is owed for cookies and how that has been calculated.

Reflects cookies and payments entered by the troop cookie volunteer, 08/31/23 12:00 AM CDT
Initial Cookies (Order Card) 61A Payments $3092.004A
Coundil Charity ($5.00) 10 Cnline Paid £387.00
Cookie Packages ($5.00) 33 Offline Paid $5.00
Specialty Packages ($6.00) 18 TOTAL PAID $392.00
PACKAGES 61
Additional Cookies Received 374 Total Balance Due $42.00A
Council Charity ($5.00) 2 Total Money Owed £434.00
Cookie Packages ($5.00) 13 Total Money Paid £302.00
Specialty Packages ($6.00) 16 TOTAL BALANCE DUE $42.00
PACKAGES 37
e ———— o[Ne -
Script:

The Financials section is a valuable tool to help you understand the amount due for the cookie sale and
how the troop is calculating the amount.

Using the “at a glance” view is a great way to see the overall amounts paid and due. If you need more
detail, you can expand any of the sections to find out more.

There are four sections to your financials that you can expand to get details.
1. Initial Cookies (Order Card)
. This section may not apply if the council does not do initial order.
. If you expand this section with the arrow, you will find information on the initial packages
you received at pickup, minus any packages you received for in-person delivery orders
because those were pre-paid and you do not owe for those.

. You will also see any Council or Troop Charity (Cookie Share or Gift of Caring) packages
that you had orders for.

. NOTE: Cookie and Specialty packages may apply if your council sells cookies at two
different pricing tiers. Contact your troop cookie volunteer for additional information.
2. Additional Cookies Received
*  The categories are the same as the Initial Cookies but reflect packages transferred to you from
the troop. For any questions about this or if this figure does not reflect the packages you
picked up, please contact your troop volunteer.
3. Payments
* Online Paid: This reflects any online payments you received for In-Person Delivery or Cookies
in Hand orders
» Offline Paid: This amount is any payments for cookies received offline, generally cash or
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check, that you have given to your troop volunteer that they has entered.
If this does not match your records, contact the troop cookie volunteer to help understand the
differences.

2. Total Balance Due

Total Money Owed: The amount you owed for the cookies received at initial pickup and
additional cookies received. Note, if your council sells cookies at two different prices, that has
been accounted for in your money owed.

Total Money Paid: The total from the “Payments” section.

Total Balance Due: The difference between the amount owed and the amount paid.

If you think any of the figures in this section are incorrect, contact your troop cookie
volunteer to compare the information she has on file for you from what you think this should
be.
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My Cookies Tab-Delivery Settings

Q Allow my Girl Scout to deliver cookies

Your girls Digital Cookie site and mobile app let a customer choose whether to have their cookles shipped or delivered In persen.
Having both optians can incresse sales. You can choose ta make delivery inactive if needed, and turn it back on when you're ready

@ AcTIVE Atlow Girl Scout delivery an my girfs cooke site INACTIVE Remove Girl Scout delivery from my girls
and mobile app cookie site and mabile app

e" My inventory for Girl Scout delivery

If you're out of stock for a cookie, you can wrn off delivery. Lana's cookie site and mobile app will Update to reflect your settings.
Vou can turn delivery back on at any time once you get stock. Customers can still purchase and ship cookies that are turned "of

ﬁ Agventurefuls® DFF@ &% Caramel Chocolate Chip | OFf | ©n
& Caramel deLites® ( uﬁe ' . Lemonades® uffe
R, Peanur Bumer sanawicn uﬁe - Thin Minis® (o

n Peanut Butter Patties” ufre

) Toascvay'™® Off

Py, Trerois® o ] D:n
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The Delivery Settings function gives you the opportunity to turn off Girl Scout delivery and off varieties
of cookies. This might be useful if you run out of a cookie variety and can’t get any more to fill customer
orders or you are entirely out of cookies for delivering to customers or otherwise are unable to deliver
cookies to customers.

. If you are worried about your inventory, always check with your troop cookie volunteer first to see
if you can get more cookies before turning off a variety. Turning it off means a customer doesn’t
have the option to purchase it for delivery so you don’t have to decline their order and disappoint
them if they can’t get the variety they ordered.

. When you know you need to turn off delivery or a variety(ies), go to the bottom of your “My
Cookies” tab and find the Girl Scout Delivery Settings section.

. When you select “inactive” to turn off the Girl Scout delivery option for your customer, you will
get a warning message. If you want to turn delivery off, click “Update delivery settings”. Once you
have turned it to inactive, the varieties section will be removed and is superseded by a message.
You can turn the site back on at anytime during your council sale dates.

. If you wish to offer delivery but are out of a cookie variety and can’t get more inventory, you can
turn off just that variety of cookie for delivery and customers can only purchase those for shipping
and not delivery. To do that, simply click the “off” button then click the Update delivery settings
button, and it will remove that variety from the Girl Scout delivery option. If you are able to offer
that to customers again, return to this section and click the “on” slider to turn that variety back on.
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Cheers Girl Scouts can only

send to other girls in
their troop but can
receive Cheers from
customers and
leaders, and other

LR - ] T N

Send a Cheer to Girl Scouts in your Troop

girls in their troop.
Cheer on the members of Troop 4118!
Your fellow Girl Scouts are working hard this cookie season. Send your troop members some words of encouragement.
’ Q_search for a Troop Member:
(| -
TO send a Cheer ‘ TROOP MEMBER A GOAL PROGRESS
4
Girl Scouts can @ coConoCnn's o% Pick a cheer tosend
click Pick a cheer © - oo Pl cheer o send v \
to send next to !
the Girl Scout O e n
they want to
heer Choose a Message Choose s Picture Preview your Cheer
C A [eaere Bl [®] ©O 0 O o0 O
P60 e 0 v
o[e -
Script:

Girl Scouts can be even more excited about their Digital Cookie experience when they give a Cheer to
another Girl Scout in their troop or receive one from a troop member, troop volunteer, or even a
customer.

In the Cheers module, Girl Scouts can see the other members of their troop and the percentage of
sales towards them reaching their goal.

They can select the “Pick a cheer to send” drop down next to the name of the Girl Scout they wish to
cheer.

Girl Scouts will see a choice of .gif images and short messages they can send. As they select the
message and image they will see a preview of the cheer and then can click “Send this Cheer”

When Girl Scouts have cheers that have been sent to them, they can see how many cheers on their
dashboard and from there, they can click to view their cheers.

If the cheer is from another Girl Scout in their troop they can “Cheer Back”, which will take them to a
quick screen to return the cheer.

If they do not see “Cheer Back” as an option, the cheer is from a troop volunteer or customer, and
they can’t send a cheer back to those supporters.

Note: some of the Cheers pictures will be different once Girl Scouts are in the system.
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Digital Cookie Registration Self-help Steps

A

Log in to Digital Cookie

Need Help to
Log In

©2024 Girl Scouts of the USA. All Rights Reserved. Not for public distribution.

Help with Log In

Registration email

‘You must click the access link in your Digital Cookie registration email to log in for the first time and
complete set up for Digital Cookie, (See our tip sheets steps 1-3.) it can take up to 15 minutes to
receive the email. Check your spam folder tco.

>Request a registration emall (] The regi 1 Process

If you clicked the registration link and your email is not recognized. check if registration has started for
your troop. If it's time, you'll be able to self-register. (See our tip sheets steps 4-7).
> Check if registration has started for your troop.

Problems with email address

The email you're trying to sign in with may be different than what the council supplied.
> Check the email address that's on file for you

Problems with password / too many attempts, locked out

If you forgot your password, or are using one from last year's cookie season, you need a new
password.
> Forgot your password

If your account got locked from too many login attempts, go to the log in screen and try to login 1

more time. You'll see a message with a link to unlock your account or to contact customer support.
> Go to login

1t's still not working... contact customer support

oo
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If you did not receive your Digital Cookie registration email, there are a few steps

you can try before reaching out to customer support for help.
Click on the “Need Help to Log In” link on the Digital Cookie home page.

Digitalcookie.girlscouts.org

The Help With Log In page will appear. From here you can:

1. Request a registration email.

Check the email address that’s on file for you.

2
3. Reset your password.
4. Contact Customer Support.
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Digital Cookie Help Center

Your go-to place if you need support!

girl scouts.

Log in to Digital Cookie [~ =<
—_ x Customer List fo
|:| £ Send marketing emails, keep customer information up-to-date, and track orders. Q Tips to get started
Password e
|:| [ ] setectan Add Customer | | More... Show 10 Items
Name Email Address Last Emailed Email Title Email Status Total Orders Total Pkgs
a
D Cindy Lou Yes 0 0
\j Cookie Monster2 Yes 8/10/2023 Thank you 3 18

Total customers: 2 Total emails sent: 0 Total unique customers emailed: 0

Needhelp? W

Help  OrderStatus

600Q0oPRO
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There are many places in Digital Cookie to receive support. There are FAQs, Tip Sheets, Videos, and
links to contact customer support.
* Click Need help to log in:
* If youdidn’t receive your registration email and you want to check which email address is on
file.
* Forgot your password
» Click Help at the bottom of the page to go to the Help Center for FAQs, Tip Sheets, and more.
* There are also help sections built into the site.
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Digital Cookie Help Center

Select which role and category you need

support on.

« registration « settings » password

[ Hep
o @

Parents and Girl Scouts  Volunteers

28s

Your Customers

Customer records

«import = add/delete + send emails

Cookie orders
*details » approve s order ypes
seeFAQs

Mobile app
+ orders « approvals » creditcards
seeraqs

My rewards
« iew rewards = select rewarcts

see all FAQs

Badges and learning
= howtosam * games and videas

e FAQs

Quick tip instructions
* various topics * step-by-step puls

Quick tip videos
* various tapics * shortvideos

z

eed more help? contact customer suppar:

() ® P03

Parents and Girl Scouts  Volunteers  Your Customers

Account setup Cookie site setup Customer records
« setgoals « your girl's story » approvals «import « add/delete s send emails

see FAQs see FAQs see FAQs

PARENTS AND GIRL SCOUTS
Account setup

Getting Started A

1f you need help with Account Setup,
Read our Guide to Digital Cookie

For shipping-only councils, watch this video tutorial,

For councils participating in In-Person Delivery and Shipping,
watch this video tutorial.

Registration v
Settings v
Account Locked v

Inside, each category will have detailed
instructions, links to tip sheets, or even
video tutorials to help you.

oo
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In the Digital Cookie Help page you can select the role you need support on and

then select the category

* |Inside each category there are detailed instructions, links to tip sheets, or
video tutorials to help the user.
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Digital Cookie Help Center

After looking, still can’t find what you Soenuntfanogement e ToGet Staricd wih
Digital Cookie
« Registration « FAQs on all topics
need? Contact customer support. . . ;
» Locked account / Password reset = Leam About
« Incorrect account information Additional Topics =y
= Cookie Orders
« eBudde™ L
Cookia Page Setup « System errors A m———
Troop Dashboard '('r
My Cookie Customers How are we doing? L = == |
ﬁ @ K3 « Customer list > = ~
PR SRS NP Yo v Matketingemails ﬁ%%f Share idoas Tip sheets
Account setup Cookie site setup Customer records. My Cookie Orders
SR T TR | | e s | | s rR SR ciPriiec desals
see FAQs seeFAQs seeFAQs « Order issues
« Mobile app
Cookie orders le app My rewards
R SRR se— - R s

e FAQs

Quick tip instructions

* various topics * step-by-step pdfs

Click the topic you need help with and complete the
form for more assistance.

Or click the Live Chat button to chat with a Digital
Cookie support agent during business hours.
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« Still need help? Click on the Contact customer support link

* Click the topic you need help with and complete the form for more
assistance

* Want to talk to a live agent? Click on the Live Chat button during business
hours to chat with a Digital Cookie customer support agent.




Thank You!
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